
What is one accomplishment, personal or 
professional that you are most proud of & why?

I work at the Visiting Physicians Clinic as an admit
clerk and phlebotomist for the Cancer Center of
Kansas. I register patients who need outpatient testing
to determine if the patient will be treated that day. I
draw patients' blood and collect other specimens as
ordered by the doctors. I take these specimens directly
to the lab department to get results as soon as possible.
This is why you always see me walking the hallways. I
help the doctors and nurses with any questions they
may have. On my slower days or crazy busy days, I
am in admissions helping the clerks register patients.
Sometimes, I cover for Dora in PT/Rehab. I prepare
the monthly clinic calendar that gets delivered to all
departments and clinics.  Also, I prepare the billing
rental invoice. 

Tell us a bit about your job.
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VOICES OF

I have worked at Southwest Medical Center for 
16 years. 

How long have you worked at SWMC?

IVONNE ACUÑA

What is most rewarding about your job?

Born & 
Mexico
Raised:
Liberal, KS

Favorite Artist:
Carin Leon & Karol G

Favorite Food:
Anything with chicken or
shrimp

A D M I T  C L E R K / P H L E B O T O M I S T

One day atOne day at  
a time.a time.  Favorite Hobbies:

Dancing and working out

Although it's not in the best circumstances, I get to
meet new people and their loved ones. I'm able to be a
part of their care and help as much as possible.  I'm
able to make connections with the patients who in
their own way leave a mark in our hearts. I've also
learned so much about cancer diseases which helps me
keep an eye out for my loved ones and myself. That
right there is more rewarding than anything. 

One accomplishment that I'm very proud of,
besides being a mother of three, is the growth
I've gained throughout the years. From being
that young girl who didn't know anything in
the medical field to a professional receptionist
and one of the preferred phlebotomist.  I'm
able to run the clinic on my own without
having to cause any worries or stress on my
director. The best thing is that I"m able to pass
on my knowledge to my kids so they can grow
and be successful adults. 


