
Patient Portal Main Page 

Click any section below to get information on that section 

 

   

  

Any section that has 

new information will 

display with       
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Click the “Change Person” button to choose another patient that you have proxy     

access rights to.  

  

Return to First Page 



Health Record Main Page 
The Health Record Summary allows you to view a summary of your measurements, medications, conditions, health maintenance items, allergies, 
and conditions.  Items that have been self-reported by you display with a self-reported icon. 

 Click on any section below to get information on that section 

  

If you select an item 

you can view 

additional details.  

New items display in 

bold. 

Return to First Page 
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Health Summary Page 
The Health Summary page allows you to view the Patient Health Summary, which is a summary of the patient’s Medical Record.  You can print or 
download this document for your records.  You can also send a copy of this document to another Health Care Provider.  Once downloaded or 
printed, you are responsible for protecting the information included in your copy of the Health Summary. 

  

Returns you back to 

the Health Record 

Home Page 

Download this 

summary to your 

computer.   

Send a copy of your 

Health Summary to 

another Health Care 

Provider   

Return to First Page 



Send Health Summary Page 
 

  

Enter and confirm your provider’s Nationwide Health Information 

Network (NHIN) address.  An example of this format is 

drsmith@nhin.familypractice.example.org.  You may obtain the 

NHIN address from your provider. 

Select send t securely 

send your Health 

Summary to the NHIN 

address above. 

Select “Do Not Send. Return to 

Health Summary” to exit the Send 

Health Summary screen without 

sending the e-mail. 

Return to First Page 

mailto:drsmith@nhin.familypractice.example.org


Allergies and Conditions Main Page 
The Allergies & Conditions page allows you to view allergies and conditions from the electronic medical record.  

If you select an item 

you can view 

additional details.  

New items display in 

bold. 

Return to First Page 



Allergies & Conditions detail page 
The allergies and conditions detail page allows you to review the details of the specific allergy or condition.  

Return to First Page 



Results Main Page 
The Results page allows you to view orders and associated results from the electronic medical record.  The items on the main result page sort by 

date and Test. 

  

If you select an item 

you can view the 

results.  New items 

display in bold. 

Return to First Page 



Results Detail Page 
The results detail page allows you to view details of the result.  

Return to First Page 



Reports Main Page 
These reports were made available to you by your provider. 
 
  

Select a report to read 

the details or select 

the headers to sort 

your list of reports.  

New items display in 

bold. 

Return to First Page 



Reports Detail Page 
The reports detail page allows you to view the details of the report. 
  

Return to First Page 



Visit History Main Page 
The Visit History page allows you to view your past visits. 
  

Select an item to view the 

details of a visit.  Select a 

header in the table to sort 

the visit list by Date, Type, 

or Visit Location.  New items 

display in bold. 

Return to First Page 



Visit History Detail Page 
The Visit Summary displays the reason for your visit, the providers involved in your visit, and the location of your visit.  If available, the following 
information may also display:  Discharge Instructions, Forms, and Visit Summary Report. 
  

Select items under Your 

Care Instructions and 

Documents, or Visit Care 

Team to view details. 

Return to First Page 



Summary Of Your Visit Report Page 
The summary of your visit report give details about that specific visit.  

Return to First Page 



Discharge Instruction Page 
The discharge instructions will give you detail of the discharge instruction provided by your physician.  

Return to First Page 



Visit Care Team Page 
The visit care team page gives you detail about the care team members associated with that visit. 
  

Return to First Page 



Medications Main Page 
The Medication page allows you to view your current medications from the electronic medical record. 
  

Select a medication to 

view the detail.  New 

items display in bold. 

Return to First Page 



Medications Detail Page 
The Medication page allows you to view specific information about this medication. 
  

The generic medication name displays 

with the trade name in parenthesis.  To 

view the monograph of this medication, 

select “More Information About This 

Medication.” 

Print a copy of your 

Mediation Summary to 

your printer. 

Return to First Page 



Appointments Main Page 
  

Select a row to view details or 

manage the appointment. 

Select “Request a New 

Appointment” to request a non-

urgent appointment. 

Return to First Page 



Billing Main Page 
The Billing page allows you to view your account balances. 

   

Click on any account to 
view the billing details. 



Billing Details Page 
The billing details page allows you to view details about that specific account. 



Profile Main Page 
The Profile reflects the current information in your Electronic Medical Record. 
  

Select Update Profile to 

request a change to your 

information. 

Return to First Page 



Update Profile Page 
Request an update to your Medical Record Information.  The changes requested will be reflected in your Profile after Medical Records has 
processed your request. 
  

Select the down arrow to view 

pre-defined answers to the 

question. 

Select Continue to navigate 

to the next page. 

Select “Do Not Submit. Return to 

Profile” to exit the Update Patient 

Profile wizard without saving. 

Return to First Page 



Preferences Main Page 
View your Communication and Health Portal Access preferences. 

 
  

Select “Update User Preferences” to request 

a change to your communication preferences 

for email notifications. 

Select “Change Password” to reset 

your password. 

Return to First Page 



Preferences Update Page 
Update your communication preferences   

Enter and confirm your email address.  The 

email address is where notifications are 

sent. 

Enter your password to confirm 

email address changes. 

Select the patient you wish to view 

when first accessing the portal. 

Select “Do Not Submit. Return to 

User Preferences” to exit the 

Update User Preferences wizard 

without saving. 



Preferences Change Password Page 
Change your password to logon to the portal 
  

Follow the format required for your 

password 

Enter your current password that you used to 

sign onto the Patient Portal originally. 

Enter your new password 

Verify your new password 

Return to First Page 



To end your session, select the “Log Off” button 

 
 
 

 
 
 
Navigates you to the Patient Portal Main Page 

 
Click on “Contact Us” to send any questions or concerns you may have regarding your Patient 
Portal 
 
 Click on “Terms & Conditions” to view User Agreement 

 
 

Navigates you back to the “Health Record” Main Page 
 

 

Navigates you back to the “Allergies & Conditions” Main Page 
 
 

  Navigates you back to the “Results” Main Page 
 
   

  Navigates you back to the “Reports” Main Page 
 
 

 Navigates you back to the “Visit History” Main Page  

Return to First Page 



 

 Navigates you back to the “Visit Details” Main Page 
 
 
 Navigates you back to the “Medications” Main Page 

Return to First Page 


